
SEZEN CAIALI
Return Form
Return address
Sezen Caiali
150 Mircea cel Batran Street
Constanta, 900627
Romania

ZECALY AZZE S.R.L.
Mihail Kogălniceanu
Tudor Vladimirescu Street
Bl.v3, Sc.A, Floor 1, Ap.8
Constanta, Romania

Email: contact@sezencaiali.com
Phone Number: +40 735 562 873
Website: www.sezencaiali.com

EUID: ROONRC.J13/3608/2022
RC: J13/3608/2022
CUI: 46946741

Please note the following

Refund

1.   After receiving your return, we will refund the puchase amount.
2.  Please reorder if you would like to receive a different item
3.  Please do not send goods “freight collect”
4.  According to our terms and conditions and returns policy, any handling costs are charged to the buyer.
5.  Any items returned as faulty or damaged will be inspected and if wear and tear is determined to be the 
cause, the item will not be accepted as faulty and eligible for refund.
6.  Returns must be sent within 14 days of receiving the order.

You will always receive the refund via the same payment method you used to make the original purchase in 
our shop.
We kindly ask for you to understand that refund can take up to 14 working days.

Customer name:

Invoice date:

Article number:

Quantity returned:

Name of the account holder SWIFT(BIC)IBAN

Return reason number: Refund

Description in case of defect/ your message to us:

Please enter your bank details if you have paid cash on delivery

Article name:

Invoice number:

Payment method: Return reason:

[01] Defective

[02] Don’t like it

[03] Size is too big

[04] Size is to small

[05] Badly made

[06] Wrong item delivered


